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The Reliable Home Products Corporation Debuts 

Robot to Handle Your Household Chores 

Manufacturing is already under way on this multi-functional robot 

that could completely eliminate the need for housekeepers 

LAS VEGAS, Nev., January 11, 2020 — The Reliable Home Products Corporation 

introduced a robot that replaces a maid in the home at the National Home Show. 

Alex the Auto-maid (“Alex” for short) is capable of performing many functions, as 

demonstrated before more than 2,000 attendees of the show. Most notable is its ability 

to stack fragile dishes and glasses in a dishwasher and operate the machine - but it 

doesn’t stop there.  

Laundry, among the most widely despised household chores, will soon become a 

thing of the past as Alex can place clothes in the washing machine, move them to the 

dryer when completed, and then neatly fold the clean items. It even irons clothes that 

require pressing! 

These are just a few examples of its numerous functions. And to maintain the 

feel of a human housekeeper, the demonstration concluded with Alex turning off all 

lights when chores were complete and relaxing in a reclining chair. 

At the demonstration, Reliable Home Products Corporation chairman and chief 

executive Clarence Smedlee stated, “Our team has been developing Alex the 

Auto-maid for over four years and we’re excited to bring to market this solution to save 

homeowners time from doing these chores at a cost that will save money over time as 

an alternative to consistently hiring a housekeeper. Plus, consumers will never have to 

worry about the unpredictability of allowing another person into their homes.” 



 

Full-scale manufacturing of the robot is under way at the company’s Raleigh, 

N.C. plant and will be available in consumer electronics retail outlets throughout the 

U.S. in the following year.  

Alex will command a suggested retail price of $9,200 and the company plans an 

initial product of 8,000 robots. 

Smedlee explained that the technology that powers and operates Alex was 

obtained in an exclusive license from Dell Computer Corporation, which retains the right 

to market the robot as a computer operator. 

About Reliable Home Products Corporation 

Reliable Home Products, based in Jacksonville, Fla., has been a leading 

manufacturer of automated products for the home since 1952. It employs 9,000 at 

eleven facilities in eight states. Reliable Home Products offers the “Reliable Way 

Guarantee” with every product purchased, including a 30-day money-back guarantee 

and a minimum 2-year warranty. 

For a complete listing of Reliable Home Products’s products and recent press 

releases, visit the World Wide Web at http://www.rhpcorp.com. Contact: Rachel Hetrick, 

Director of Communications at rhetrick@rhpcorp.com tel: 323-232-3232 

http://www.rhpcorp.com/
mailto:mscott@rhpcorp.com

